Financial Incentives

We want you to know that the staff, physicians and other health care
professionals who make decisions on the health care services you receive do so
based on the contract your employer has with UnitedHealthcare.

e The decisions are made based on the appropriateness of care and service
and existence of coverage.

e The staff of UnitedHealthcare, its delegates and the physicians and other
health care professionals making these decisions are not specifically
rewarded for issuing non-coverage decisions.

e UnitedHealthcare and its delegates do not offer incentives to physicians or
other health care professionals to encourage inappropriate underutilization
of care or services.



